
 

 

CERTIFICATE OF PROFESSIONAL 

EXCELLENCE 

This is to certify that 

Michelle Boakes 

has successfully met the standard required to achieve the status of  

Financial Abuse Specialist™ - Certified  

and has demonstrated excellence in the following areas: 

 

An understanding of the topic of financial abuse 

An appreciation of the skills needed to handle a case of suspected financial abuse 

An insight into international perspectives towards, and examples of, financial abuse 

Demonstration of a suite of documentation designed to support the identification, 

management and ongoing provision of care for a client experiencing financial abuse 
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